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Craw-Kan Cansthe Spam!

New Solution to SPAM

If you use an e-mail address that ends in ckt.net, you have probably noticed that you are no
longer receiving massive amounts of unwanted e-mail. Don’t worry! Your e-mail isnot broken! Earlyin
2007, Craw-K an Telephone began implementation of anew and improved e-mail scanning solution.
Within one week, we were able to document a drop of over 90% in total delivered messages. What this
means to you is a cleaner inbox.

Asof January 15", al incoming e-mail on our primary e-mail domain, ckt.net, isnow being
aggressively scanned for messagesthat contain viruses, adult oriented material, identity “phishing”
scams, unwanted advertisements, and basically any other unwanted or dangerous type of e-mail.
Coming Soon: If you have aregistered e-mail domain hosted on our servers, your domain’s inboxes
will also be protected.

CKT.net Powered by Red Condor

Powered by Red Condor, this new system employs a “perimeter defense” type strategy that
employsthe use of multiple dedicated, highly-specialized serversto divert unwanted e-mail to short-term
guarantine storage. Good e-mail isthen sent to our current mail server whereit isdelivered to your box.
Thisreducesthe overall load on the mail server, thus reducing mail server downtime and delivery delays
dueto overload. Thekey to the success of this system liesin the advanced filtering software employed
by these servers. Red Condor’s next generation, behavior-based filtering technology eliminates
fraudulent and predatory email based on absolute criteriathat resultsin decisive action. The system’s
design hasbuilt in zero tolerance for lost e-mail, resulting in alessthan 0.01% fal se-positive rate while
achieving long term spam block rates greater than 98%.

CKT.net E-mail Account Options
Aswith any filtering process, thereis still asmall possibility that legitimate mail may befiltered
out (quarantined). Quarantined mail can be accessed and even released to your inbox for up to 35
days. If you like, you can aso subscribe your mailbox to receive a spam digest each day, week, or
month. A spam digest isan e-mail message sent directly to your inbox listing
all messagesfor the period specified. From here you can release the original
message to your inbox and white list the sender if you wish. If you wish to begin
receiving a Spam Digest, please send an e-mail to

webmaster @ckt.net from your ckt.net e-mail address. Zack Adams
) Information Systems
If you have any other questions or concerns, please Supervisor

call theInternet Helpdesk at 620-724-8838.



31 New Huts

DSL ison therise with the addition of 31 huts within the next two years. Demand for
high speed internet has been the driving force for the continual growth of Craw-
Kan. DSL customers served by Craw-Kan grew at an average of

90 customers per month in 2006. This accounted for an overall gain
of 40% on DSL customers for Craw-Kan. With these 31 huts and
the addition of new long reach DSL equipment, we at Craw-Kan feel
that we will be able to reach our goal of 100% coverage of DSL in
all our exchanges within the next 2 to 3 years.

Craw-Kan Plan Pays Off

Thankstothelongterm plan of changing out
all aerial telephonelinestoburied lineshas
madethislast bad winter a success. Craw-
Kanisnow 100% buried cablein all thirty-

three exchanges that we serve. This process

has helped to save on continual cost of main-
tainingtheaerial cablethat would be dam-
aged by mother natureand it hashelped us
giveyou, the customer, reliable servicein
times of great need.

New Board of New Board of
Director President Director Member

Sharon Sewart is the new-
est member of the Board of
Directors. She won a seat
on the board at last years
annual meeting. She was
elected for aterm of three

Wilda Pentola was elected
as the new Craw-Kan
Board of Director’s Presi-
dent. She has served on
the Board for the last four
years. Wildaisthefirst fe-

male President of the Board of Direc- years. Two other members were re-
torsin the 54 year history of the com- elected to the board. They were John
pany. She will be accompanied in office Kovacic who was elected to his second
by John Kovacic who is the new Vice- term and Frank Dunnick who was
President of the Board. He has served elected to his ninth term. Thank you to
on the board for one term and was just all the members who came out and

re-elected to his second term. voted and supported Craw-Kan.




Don't forget to....

CALL BEFORE YOU DIG

KANSAS 1-800-344-7233
MISSOURI 1-800-344-7483
OKLAHOMA 1-800-362-0318

(620)-724-82
“THE CRAW-KAN CONNECTION”
A member newd etter published by the Craw-Kan T
phone Cooperative, Inc.
..................... Eric Schiefelbein
Assistant Editor...... Irene Whiteman

Jerry James
General Manager

Just when we start thinking the winters in Kansas are not nearly as “wintery” asthey
wereintimes past “Boom” we get anormal Kansaswinter. The cold temperatures, ice,
sleet, snow, etc., make us realize we are in the grips of agood old Kansas winter. The
good thing about wintersin Kansasis that it means spring is near.

As Craw-Kan does each year at thistime; we are planning for the spring and
summer months to do new construction and upgrades for the new technologies. Our
plansfor 2007 include an additional 100 plus miles of fiber optic cable and copper to
connect and power an additional 31 digital loop carrier nodes. The additional digital
loop carrier nodeswill allow Craw-Kan to provide the high speed data services further
into therural area. The nodeswill be placed over atwo year period.

Craw-Kan Telephone began placing fiber in 1988 between exchangesfor
capacity purposes. After theinitial phase between exchanges Craw-Kan then began in
approximately 1999 connecting the fiber between exchangesinto rings so that traffic
between exchanges could be carried by alternate routes. By doing the rings a high
degree of reliability was attained. Thisallowed acut fiber to convert traffic to other
routes and limited the service outage to fewer customers. Thering configuration
allows Craw-Kan to attain another major goal which wasreliability. Thethird phaseis
well underway and is called fiber to the node. Fiber to the node pushes the capacity,
reliability, and digital servicesfurther into therural areasof our membership.
Unfortunately, as you well know, the current and new services require more capacity
(bandwidth) and as such have length restrictions which is why we continue to push
fiber further out.

Craw-Kan'sinternet customers should be seeing a reduced number of spam
messages coming their way. Spam isdefined asbeing unsolicited bulk e-mail andis
spam only if it is both unsolicited and bulk. Huge numbers of spam messages have
actually at times caused Craw-Kan’s screening servers to shut down. To solve the
problem Craw-Kan has contracted with a spam filtering software and service company
to help eliminate the unwanted messages we all have been receiving. If you have
questions about the messages being filtered don’t hesitate to call our internet
helpdesk.

As always, we are here to serve our customers and provide our services at the
least cost possible. Thank you for your continued patronage and enjoy the busy times

spring always brings.

that you can receivethrough
Craw-Kan.

“If High Speed IsWhat You Need, Then
Craw-Kan HasTheAnswer. New DSL
High Speed Internet Over Twenty Times
Faster Download Speed Then Dial-Up.”

Benefitsof DSL over Dial-up

-Frees up your phoneline
-Faster speeds
-Always connected
-More bang for your buck
-Never lose another ebay bid

because of slow internet
-All your friends have it




Focus On Department:
Internet Help Desk

If you have ever had an internet question or problem
and havecalled into Craw-Kan for help, then chances
areyou havetalked to one of these five men. Accord-
ing to Supervisor Zack Adamshesaysthat thisisthe

best group of employeeshe hashad. Hesaid, “They
areayoung knowledgeable group of guysthat work
well together and arealwaystryingtolearn more.”

Thedepartment accomplished afeat the other day that

had not been done befor e, and that wasto answer

100% of thecallslivewithout having asinglecall goto

voicemail. Theefficiency of thedepartment hasin-
creased with theaddition of athird full-time day shift
help desk tech. Intheweek of Feb. 5th thru Feb. 9th
thedepartment had aliveanswer percentage of
92.3%. Thisisavery good accomplishment, but we
feel that we can do even better.

Pictured Above: From left toright: Chad Bugni (I nternet
Help Tech), KyleWadkins (I nternet HelpTech), Lucas
Sansbury(Internet Help Tech), Adam Nichol (Internet Help
Tech) and John Harris(Business Systems Technician,
Level ThreeHelp Desk)

-~ Whether you're protecting a
small retail store, alarge

‘ industrial or institutional facility,
. Craw-Kan Communication
Systems Inc.provides custom-
ized, world-class surveillance
solutions that are cost-effective
and reliable. Now more than
ever, video security isplaying
an important role in maximizing
the effectiveness of your
security system. Call us today
for a FREE quote.

Contact Craw-Kan
Communication Systems
for information or to order
a system call 724-8235 or
1-800-362-0316

SECURITY SYSTEMS

r technicians can install a sys-

emwhichwill monitor fire, smoke,
holdup/panic, intrusion, burglary, wa-
ter or medical emergency. Inlessthan
aminute the alarm is received at our
professional monitoring service. Ask
about our cellular communicationsfor
added protection. We currently moni-
tor alarge number of systems. Also,
ask about our Satellite Systems.
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Call usfor aquote.
724-8235 or 1-800-362-0316
Craw-Kan Communication Systems. Inc.
118N. Summit Girard Ks 66743
A Subsidiary of Craw-Kan Telephone Cooperative, I nc.

Ask about our camera systems.
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